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Course Title: Course and Class Code:
Class Code: Company/ Type:
Instructor: Dates: -

You are the customer for the training sessions presented. No one defines quality better than you. How well were your needs met?

Improvement Good to
Needed Excellent Comments (please use other side if necessary)
Rate the trainer in terms of:
Knowledge of the subject 1 2 3 4 5 N
Interaction with participants 1 2 3 4 5
Presentation skills { 2 3 4 5
Used a variety of teaching methods 1 2 3 4 5
Rate the session in_terms of:
Usefulness of materials 1 2 3 4 5
Length of session 1 2 3 4 5
Pace of session 1 2 3 4 5
Rate the facility in terms of:
Environmental (templ, lighting, etc) 1 2 3 4 5
Room {layout and appearance) 1 2 3 4 5
AV/technology (sound, visuals) 1 2 3 4 5

Other (Please specify & comment)

Comments (please use other side if necessary)

Course objectives were:

Met Yes No
Were the requirements for satisfactory completion of this training clearly stated? Yes No
Would you recommend this training to someane else? Yes Ne

List one thing that you learned in this training that you can take back and use at work.

What are your recommendations for improvement? (Please use other side if necessary)

How did you hear/learn about the class? (Please check all that apply)

E-mail Direct mail brochure. Referral Print advertisement Website, Radia TV
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