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CUSTOMER CARE 





Monday Group:
· All sessions meet at the Treasure Cay Community Center, 9am-4pm, and include, lunch and snacks.

· Individual sessions are $250 per person; based on four session commitments, and are due two weeks before session start dates. ($75 Cancellation charge for cancellations within two weeks of session start dates) 
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CUSTOMER CARE 





Tuesday Group:
· All sessions meet at the Treasure Cay Community Center, 9am-4pm, and include, lunch and snacks.

· Individual sessions are $250 per person; based on four session commitments, and are due two weeks before session start dates. ($75 Cancellation charge for cancellations within two weeks of session start dates) 
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SUPERMANAGER™ 




Wednesday Group:
· All sessions meet at the Treasure Cay Community Center, 9am-4pm, and include, lunch and snacks.

· Individual sessions are $250 per person; based on four session commitments, and are due two weeks before session start dates. ($75 Cancellation charge for cancellations within two weeks of session start dates) 
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Treasure Cay Schedule:
· All sessions meet at the Treasure Cay Community Center, 9am-4pm, and include, lunch and snacks.

· Individual sessions are $250 per person; based on four session commitments, and are due two weeks before session start dates. ($75 Cancellation charge for cancellations within two weeks of session start dates) 

	Customer Care

	Session Title
	Monday Group 
	Tuesday Group 

	Session 1
	Understanding Customer Experience and Designing Services that Deliver
	July 27, 2009
	July 28, 2009

	Session 2
	Total Customer Service:  Tools and Best Practices
	November 30, 2009
	December 01, 2009

	Session 3
	Tuning to the Voice of your Customer:  The Art of  Customer Relationship Management
	February 01, 2010
	February 02, 2010

	Session 4
	Taking Advantage of Downturn and Seasonality:  What Should Management and Employees Do?
	 May 10, 2010
	May 11, 2010

	
	
	

	SuperManager™

	Session Title
	Wednesday Group
	Thursday Group
(If needed)

	Session 1
	Total Quality Service: Doing It Right The First Time
	July 29, 2009
	July 30, 2009

	Session 2
	The Art of Delivering World Class Customer Service
	December 02, 2009
	December 03, 2009

	Session 3
	Striking the Right Balance Between Service Efficiency and Satisfaction
	February 03, 2010
	February 04, 2010

	Session 4
	A Key Ingredient to Achieving World Class Service: Motivating Employees to Go Above and Beyond
	May 12, 2010
	 May 13, 2010
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